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For years, police, fire and emergency ser-
vices personnel have dealt with situa-
tions which leave long lasting impres-
sions in their hearts and minds.  Unfor-
tunately, by the nature of their profes-
sion, many impressions are dark, cold 

and inde-
scribable.  
For years, 
many public 
safety offi-
cials have 
suffered in 
silence while 
dealing with 
haunting 
memories of 
death and 
tragedy.  As 
of this past 
February the 
Arkansas 

State Police (ASP) has taken steps to 
change how their personnel deal with the 
aftermath of death and destruction en-
countered throughout their careers. 
Under the direction of recently appointed 
ASP    Director, Colonel Winford Phillips 
approved the formation of the Arkansas 
State Police Crisis Response Team 
(CRT).  This team, long a dream of     

Lieutenant Robert Speer of Jonesboro, 
is being put together to 
offer support, help, encour-
agement and direction 
when ASP personnel en-
counter tragic situations.   
Colonel Phillips announced 
the creation of the team at 
a meeting with Ms. Ginger 
Bankston  Bailey, Execu-
tive Director of the Arkan-
sas Crisis  Response Team.  
During the announcement, 
Colonel Phillips also ap-
pointed Captain Dale Saf-
fold and Ms. Jami Cook as 
coordinator and assistant 
coordinator, respectively, of the ASP 
CRT.   
Training and assistance will be pro-
vided through the Arkansas Crisis Re-
sponse Team and the National Organi-
zation for Victim Assistance (NOVA), 
according to Major Kathy Sparks, Divi-
sion Commander of Administrative 
Services for the ASP. “The great thing 
about this effort is that our personnel 
will be offered confidential advice and 
assistance from someone who is a part 
of their ‘family,’ and who has volun-
teered their time due to a willingness 

to help.” said Major Sparks.   
Interested 
ASP personnel 
have signed up 
to volunteer 
their time and 
energy to-
wards this 
program.  
Training and 
final team se-
lection will be 
taking place 
over the next 
several 
months, and 
procedures 

will be implemented before the team be-
comes fully operational. 

Captain Dale Saffold          
Arkansas State Police 

 
 
 
 
 
 

The Arkansas Department of Emergency 
Management [ADEM] kindly hosted AR-
CRT’s fall training.  Director David Max-
well welcomed the group as well as Dep-
uty Director Danny   Ormand.  Rich Grif-
fin led members on a tour of the building 
which included the  “state of the art” 
Emergency  Operations Center. 
Charlotte Rundell and Becke Williams 
provided “goodie bags” for all new mem-
bers.  Virginia Raum, As-
sistant Director, North 
Little Rock Volunteer Ser-
vices and AR-CRT member 
informed the group of 
Community Emergency 
Response Team [CERT].  
Other training topics in-
cluded Pandemic Influenza 

by Deborah Biddle, Pandemic Influ-
enza Director, AR Department of 
Health and  211 System by John Naz-
zaro, President, United Way. 
Jack Bell and Ginger Bailey presented 
the Regional Team concept for ap-
proval.  This concept will be tried un-
til January 2009.  At that time, a deci-
sion will be made to keep this format.  
The Regional Team Committee is:  
Jack Bell, Chair, Scott Sasser, Vice 
Chair, Max Snowden, Secretary and 
Mike Farris, Treasurer.  Andy Altom 
and Ginger Bailey are Ex-officio mem-
bers.  Regional Coordinators are:  
Charlotte Rundell, Southeast AR, 
Deborah Collins, Southwest AR, 
Karen Lowery, Central AR, Linda 
Graham, Northeast AR and Jesse  

Carothers, Northwest AR. 
Regions will give input for regional train-
ings and the annual meeting. 
The highlight of the meeting was the 
signing of the Memorandum of Under-
standing with Arkansas State Police.  
Linda Graham introduced ASP Jami 
Cook and Jean Langford. 

Fall Meeting Held at ADEM’s New Facility 

Virginia Raum 

Front row:  
Elizabeth 
Foster, 
Becke 

Williams, 
Charlotte 
Rundell 

 

"This should have been  
happening 30-years 
ago." 
 
 
 

                               
Lt. Robert Speer 

                       Arkansas State Police 

Captain Dale Saffold, Major Kathy Sparks, 
Ginger Bailey, Deborah Collins, Jami Cook and 
Heather Bailey watch as ASP Colonel Phillips 

and AR-CRT Chair Andy Altom sign MOU 

Jami Cook, Deborah Collins and 
ADEM Deputy Director Danny 
Ormand at MOU                   
announcement  
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