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Richard Williams, former director of 
the General Services Administra-
tion (GSA) in Oklahoma City, was 
the featured speaker. Richard sur-
vived the bombing of the Murrah 
Federal Building from his first floor 
office.  He became a driving force 
behind the vision and completion of 
the memorial and museum honoring 
those who experienced the April 19, 
1995 tragedy. 
Richard has worked with the vic-
tims, survivors and families of Sep-
tember 11, 2001.  He not only has 
helped with the emotional healing, 
but also in being a mentor in creat-
ing a memorial. 
Due to the recent terrorism alerts, 
the AR-CRT responders that were 
deployed during 9-11 went through 

a series of NOVA retrospectives.  All 
felt it was timely and important for 
self-care. 
Dr. Jennifer Lang briefed the team on 
how to conduct a retrospective group 
crisis intervention.  She emphasized 
how effective this tool is after time 
has passed. 
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